ERIE COUNTY WATER AUTHORITY
INTEROFFICE MEMORANDUM

May 9, 2018
To: Terrence McCracken, Secretary to the Authority
From: Karen A. Prendergast, Comptroller \{(NJ

Subject: Service Connections Workorders

Customers apply for small service connections and pay the tariff fee or enter into a large
service agreement with the Authority and make the required deposit based on the estimated cost
of the service. At the completion of this process, a workorder is issued to the appropriate
contractor to complete the service connection.

A list of those workorders, by contract number are prepared by the New Services
Department, signed by the supervising engineer, Len Kowalski, and forwarded to the
Comptroller. I review the charges for compliance with tariff fees, sign the list, and submit it for
approval or ratification by the Board.

If you have any questions, or require additional information, please do not hesitate to
contact me.
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